Business Support during Coronavirus Pandemic SurveyMonkey

Q1 How many people does your business employ?

Answered: 181  Skipped: O

0-5
6-10
11-20
21-50
51-100

More than 100

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0-5 30.39% 55
6-10 19.34% 35
11-20 11.60% 21
21-50 22.65% 41
51-100 8.84% 16
More than 100 7.18% 13
TOTAL 181
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Business Support during Coronavirus Pandemic

Q2 What type of business are you in?

Answered: 180  Skipped: 1

Restaurant

Retail

Professional
services

Supply

Manufacturing

Health

Construction

Hospitality

Technology

Other (please
specify)

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
Restaurant

Retail

Professional services
Supply
Manufacturing

Health

Construction
Hospitality
Technology

Other (please specify)
TOTAL
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9.44%
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2.22%
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5.00%

6.11%

3.89%
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SurveyMonkey
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Business Support during Coronavirus Pandemic

OTHER (PLEASE SPECIFY)
non-profit movie theater

Design/ Printing

Hair salon

Residential cleaning

Service & Beverage Manufacturing
Museum

Title Insurance

Distillery and Tasting Room (Manufacturing and Hospitality)

Painting

grocery, tea bar, wholesale
fitness & retail

Massage therapy

Security

Childcare/ Preschool

child care/preschool
entertainment

Catering

real estate

Church

Staffing

Non-profit / Health

screen printing, embroidery and promo proctucts
Auto Repair

real estate

Real Estate

Retail, Supply, Manufacturing,
Financial Services
Transportation car rental
Screen printing

School Bus Service

water treatment

Real Estate Appraisal
brewery

non-profit

Radio Media online advertising
Screen Printer

Childcare
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SurveyMonkey

DATE

3/31/2020 1:44 PM
3/30/2020 3:38 PM
3/30/2020 10:08 AM
3/27/2020 10:07 PM
3/27/2020 8:18 AM
3/27/2020 8:13 AM
3/27/2020 8:10 AM
3/26/2020 6:09 PM
3/26/2020 5:16 PM
3/26/2020 12:24 PM
3/26/2020 11:31 AM
3/26/2020 6:10 AM
3/25/2020 11:43 PM
3/25/2020 1:51 PM
3/25/2020 1:14 PM
3/25/2020 1:02 PM
3/25/2020 11:33 AM
3/25/2020 11:12 AM
3/24/2020 3:35 PM
3/24/2020 12:22 PM
3/24/2020 11:56 AM
3/24/2020 11:06 AM
3/24/2020 10:52 AM
3/24/2020 10:03 AM
3/24/2020 9:18 AM
3/24/2020 9:11 AM
3/24/2020 9:03 AM
3/24/2020 8:57 AM
3/24/2020 8:45 AM
3/24/2020 8:38 AM
3/24/2020 8:36 AM
3/24/2020 8:23 AM
3/24/2020 8:17 AM
3/24/2020 8:06 AM
3/24/2020 4:42 AM
3/23/2020 10:01 PM
3/23/2020 5:27 PM
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Business Support during Coronavirus Pandemic

Recreational

Service

RE Appraisal

Non-Profit- emergency shelter care for children
Staffing agency

Media

Childcare

commercial rental

brewery/ taproom (manufacturing and restaurant)
Gymnastics, Dance, Cheer Instruction

Mobile Catering

Transportation and Tourism

human services

Tourism

hair salon

Cleaning, Janitorial

Storage

Waste Hauling

Window and Gutter Cleaning

24/7 services for adults with developmental disabilities

property management

4/56

SurveyMonkey

3/23/2020 10:47 AM
3/20/2020 4:16 PM
3/20/2020 3:14 PM
3/20/2020 10:37 AM
3/20/2020 8:59 AM
3/19/2020 10:35 PM
3/19/2020 9:05 PM
3/19/2020 8:42 PM
3/19/2020 7:29 PM
3/19/2020 6:18 PM
3/19/2020 5:08 PM
3/19/2020 4:51 PM
3/19/2020 4:33 PM
3/19/2020 4:29 PM
3/19/2020 4:11 PM
3/19/2020 4:08 PM
3/19/2020 4:03 PM
3/19/2020 3:52 PM
3/19/2020 3:52 PM
3/19/2020 3:52 PM
3/19/2020 3:45 PM



Business Support during Coronavirus Pandemic

Q3 Where is your business located in the city? (Check all that apply)

Answered: 174  Skipped: 7
Downtown
In a strip mall
In a mall

Standalone
store

Outside of the
city

0%  10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Downtown 32.76%

In a strip mall 11.49%

In a mall 2.30%
Standalone store 47.70%
Outside of the city 12.07%

Total Respondents: 174
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Business Support during Coronavirus Pandemic SurveyMonkey

Q4 How has the Coronavirus epidemic affected your business’ revenue
compared to the previous month?

Answered: 178  Skipped: 3

Decreased by
25% or more
Decreased

15-24%

Decreased
10-14%

Decreased 5-9% I
Decreased 1-4% I
Increased 1-4% I

Increased5-9%

Increased
10-14%

Increased
15-24%

Increased 25%
or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Business Support during Coronavirus Pandemic SurveyMonkey

ANSWER CHOICES RESPONSES

Decreased by 25% or more 59.55% 106
Decreased 15-24% 7.30% 13
Decreased 10-14% 7.30% 13
Decreased 5-9% 1.69% 3
Decreased 1-4% 1.69% 3
Flat 19.66% 35
Increased 1-4% 1.69% 3
Increased5-9% 0.00% 0
Increased 10-14% 0.56% 1
Increased 15-24% 0.56% 1
Increased 25% or more 0.00% 0
TOTAL 178

7156



Business Support during Coronavirus Pandemic SurveyMonkey

Q5 How has the Coronavirus epidemic affected your business’ revenue
compared to the same month last year?

Answered: 177  Skipped: 4

Decreased by
25% or more

Decreased
15-24%

Decreased
10-14%

Decreased 5-9%

Decreased 1-4%

Increased 1-4% I
Increased 5-9%

Increased
10-14%

Increased

15-24%

Increased 25%
or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

Decreased by 25% or more 61.02% 108
Decreased 15-24% 6.78% 12
Decreased 10-14% 5.08% 9
Decreased 5-9% 4.52% 8
Decreased 1-4% 1.69% 3
Flat 17.51% 31
Increased 1-4% 1.69% 3
Increased 5-9% 0.00% 0
Increased 10-14% 1.13% 2
Increased 15-24% 0.00% 0
Increased 25% or more 0.56% 1
TOTAL 177
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Business Support during Coronavirus Pandemic SurveyMonkey

Q6 What are your projections for the next few months in terms of revenue

compared to previous years?

Answered: 177  Skipped: 4
revenue

Decreased
revenue

About the same

I'm not sure .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Increased ‘

ANSWER CHOICES RESPONSES

Increased revenue 1.13% 2
Decreased revenue 82.49% 146
About the same 6.21% 11
I'm not sure 10.17% 18
TOTAL 177

10/56



Business Support during Coronavirus Pandemic SurveyMonkey

Q7 How is the coronavirus impacting your employees? (Check all that
apply)

Answered: 177  Skipped: 4

Increased hours

Decreased hours

Layoffs

Working from
home
Childcare

issues

Cancelled
meetings/events

Increased
travel

Inability to

travel for work
Difficulty
accessing...

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Increased hours

Decreased hours

Layoffs

Working from home

Childcare issues

Cancelled meetings/events
Increased travel

Inability to travel for work
Difficulty accessing health care

Other (please specify)
Total Respondents: 177
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SurveyMonkey

RESPONSES
4.52%

54.80%
44.07%
42.94%
32.77%
49.72%
0.56%

24.29%
3.95%

18.64%
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78

76

58

88

43
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Business Support during Coronavirus Pandemic

OTHER (PLEASE SPECIFY)

Shut Down - No Business

We have had to close for almost a month . No income at all

Working staggered hours to decrease amount of people in the office at one time
None. Self-employed.

My entire staff is laid off including myself

Inability to work due to high risk health or family member

we had to temporarily close.

I'm working solo

We are doing almost everything online from live streaming services, using Zoom for small
group meetings, and calling our people instead of meeting for coffee.

This is a cooperative setup as a partnership. All are home with no income at all while we are
closed

Confusion and being unsure of everything. Unable to hire additional staff, as we usually would.

Lobbies not open...no access for applicants or clients. Business must be done over the phone,
online (FaceTime, Skype etc.). All checks for employees must be mailed or direct deposit. This
effects employees that need to have access to their funds immediately on payday.

decreased retirement plans, loss of healthcare
All staff laid off.

Unemployment benefits maximums to low to pay their bills. Need to be made closer to whole.
400 a week won't cut it for most workers.

Sick

making sure everyone has rubber gloves, masks, hand sanitizer

Personal expense investing in items to work from home. Cost from $100 to 400
Mandatory closure

We don't have the ability to work from home so we are out of work and money if we close or get
layed off

Working From Home (not "form home")

clients are not hiring more employees.

stress

stress!

Business is closed due to virus

We are not able to work due to event cancellations

| am the sole employee - have been sick and self-quarantined; business activity declined also
due to postponed trips

no change as of yet

laid off over 50% of my staff expect to lay off even more next week. Usually we are sold out 82
rooms occupied this whole week. We are at between 6-15 rooms per night with the forecast
looking even bleaker.

Season Starts in June. | expect massive layoffs.

clients have canceled . as a 1099 this means myself and my other stylist will not be able to
receive unemployment. who knows if we can pay our bills for the month

13/56

SurveyMonkey

DATE

3/30/2020 3:38 PM
3/30/2020 10:08 AM
3/27/2020 8:10 AM
3/26/2020 9:57 PM
3/26/2020 1:02 PM
3/25/2020 1:51 PM
3/25/2020 1:14 PM
3/24/2020 8:31 PM
3/24/2020 3:35 PM

3/24/2020 1:35 PM

3/24/2020 1:10 PM
3/24/2020 12:22 PM

3/24/2020 11:56 AM
3/24/2020 9:27 AM
3/24/2020 9:20 AM

3/24/2020 9:03 AM
3/24/2020 8:36 AM
3/24/2020 4:42 AM
3/23/2020 8:51 PM
3/23/2020 5:27 PM

3/20/2020 3:14 PM
3/20/2020 8:59 AM
3/20/2020 7:55 AM
3/19/2020 10:53 PM
3/19/2020 6:18 PM
3/19/2020 5:08 PM
3/19/2020 4:51 PM

3/19/2020 4:38 PM

3/19/2020 4:30 PM

3/19/2020 4:29 PM
3/19/2020 4:11 PM
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Business Support during Coronavirus Pandemic

Currently surveying employees about on COVID - 19 impacts personally and their availability if
needed at different shifts or longer shifts

Trying to keep everyone we can. Some people working less hours, mostly reducing hours
through attrition so far

14 /56

SurveyMonkey

3/19/2020 3:52 PM

3/19/2020 3:44 PM



Business Support during Coronavirus Pandemic SurveyMonkey

Q8 How long can you sustain your business without outside intervention?

Answered: 173  Skipped: 8
1T month
2-3 months

4-6 months

6 monthsto1
year

Indefinitely

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1 month 31.79% 55
2-3 months 35.84% 62
4-6 months 10.98% 19
6 months to 1 year 8.67% 15
Indefinitely 12.72% 22
TOTAL 173
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Q9 Would access to bridge loan funding help your business get through
this crisis?”

Answered: 172  Skipped: 9

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 63.95% 110
36.05% 62

TOTAL 172
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SurveyMonkey

Q10 How much funding would you need if this crisis went through the

summer?

Answered: 158  Skipped: 23

$0-$10,000

$10,001-$25,000

More than
$50,000

0%  10% 20% 30% 40% 50%

ANSWER CHOICES

$0-$10,000

$10,001-$25,000

$25,001-$50,000

More than $50,000

TOTAL
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Business Support during Coronavirus Pandemic SurveyMonkey

Q11 What kind of assistance would help you keep your business open?

Answered: 120  Skipped: 61
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Business Support during Coronavirus Pandemic

RESPONSES

Mortgage deference.

Funds for payroll and essential bills

Payables, overhead, Insurance Premiums, Mortgage

We are a new small business. 2 years in the making . If we were allowed to not pay rent for the
months we were forced to close we would be able to help our employees and restock our
shelves

Being able to collect unemployment as a self employed worker.
Affordable day care options for staff

Financial

Don't shut the economy down.

Help with wages for employees

Limit Payroll taxes

Additional public funding for non-profit organizations

None. We are an essential business and are functioning at 100%
Financial to bridge the gap so | can focus on creating an emedicine portion to my business.
Grant

Small loan

Loan interest loans with deferred payments of 6 months

grant funds

Some unemployment support. | lost 9 k so far.

Bridge loans, access to working capital loans. While we are not in immediate need of financial
assistance, the nature of our business is that we will experience a delayed reaction, and will
start feeling the effects of this 2-3 months in the future.

shared burden from landlords during time of closure.

Change SBA rules to allow businesses with gaming revenue to apply
Gov Bullock shut down massage no choice but to stay closed
Putting people back in the public

funds to cover overhead such as lease and utilities

cash flow

Low interest loans/ grants

delaying certain taxes, property, unemployment etc

at this point my business is completely closed, my insurance has refused to cover losses, as a
pandemic wasn't specifically listed as a reason for lost revenue, | need to manage loans, and
recover from a complete loss in inventory.

Grants, 0 interest loan
Bridge Loan

The primary issue for a restaurant business falls into two key categories: 1) Implement
immediate support for landlords, through their lending institution, requiring Comm Mortgages
provide loan deferrals, and then requiring the Landlord to provide Rent deferrals. 3 months
deferred, and the amount amortized over the trailing 12 months. 2) Legislation that requires
insurance companies to treat this pandemic as insurable through business interruption
insurance, which most businesses have paid for regularly, but is being denied. These two steps
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SurveyMonkey

DATE

4/1/2020 12:56 PM
3/31/2020 1:44 PM
3/30/2020 3:38 PM
3/30/2020 10:08 AM

3/27/2020 10:07 PM
3/27/2020 5:44 PM
3/27/2020 11:05 AM
3/27/2020 9:41 AM
3/27/2020 9:03 AM
3/27/2020 8:18 AM
3/27/2020 8:13 AM
3/27/2020 8:10 AM
3/26/2020 9:57 PM
3/26/2020 6:09 PM
3/26/2020 5:16 PM
3/26/2020 1:02 PM
3/26/2020 12:24 PM
3/26/2020 11:47 AM
3/26/2020 11:46 AM

3/26/2020 11:31 AM
3/26/2020 6:58 AM
3/26/2020 6:10 AM
3/25/2020 11:43 PM
3/25/2020 9:32 PM
3/25/2020 2:58 PM
3/25/2020 1:51 PM
3/25/2020 1:02 PM
3/25/2020 12:21 PM

3/25/2020 11:33 AM
3/25/2020 11:22 AM
3/25/2020 9:34 AM
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do not require injection of direct capital, but would implement huge results in cash flow
injections for the limited operation businesses.

Money that is granted not another loan.
Cash flow
Low or no collateral loan/grants

The governor and city health department lifting restrictions immediately. We have had two
cases in Missoula county and none in a week. This is ridiculous that you have forced business
to close. You need to understand that people will not be able to survive financially if you run this
out until April 15 or longer. I'm all for saving lives and us all working together. But at some point
the economic and social unrest that's forth coming will be 10x worse then the virus itself.

Im not sure
To pay rent and utilities. Can adjust payroll.
Increase to our line of credit would help.

Financial; less cumbersome access to mental health/substance use: relaxed rules on providing
telehealth services

Credit line, grant, direct support for coop members who are without unemployment
monetary assistance

Honestly, a direct replacement for summer revenue. We pull close to $100,000 of PROFIT in
summer months.

Just keeping us informed of what is happening locally would be super!
Grants.
revenue, donations, insurance companies to pay out business interruption claims.

Mortgage and Construction loan deferment. We have jobs under construction that if stopped
will still incur payments for interest and/or principal. We need the city and county planning
department to continue to do remain open for business. If they close then | won't be able to get
permits to build and/or inspections to continue to build.

Converting to some online business
Loan
Monetary

We are currently open and expect to be, our Franchiser and our Local Bank are working with us
on Temporary cash flow.

Allowing essential staff to be in the office to handle essential duties like filings, mail, phones
and other matters

Ability to work normally. Less Media hype causing people to go crazy.
Offer employees financial aid during this crisis

Nothing will help, we have to be operating

Congressional support of the relief package currently stalled in the Senate.
Assistance for employees. Assistance with taxes.

Money and testing for the virus to determine when it is safe to reopen. Customers will not return
until they feel safe to be out in public.

Financial and marketing support

Bridge funding would only help with low to non existent interest rates, as well as negotiations on
refinancing existing debt- even if taken on recently . For example many hotels recently have
remodeled at costs of several million dollars. Some banks are offering interest only payments,
but in light of this crisis, waiving interest for a few months, or allowing early refinancing without
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SurveyMonkey

3/25/2020 9:19 AM
3/25/2020 2:39 AM
3/24/2020 11:01 PM
3/24/2020 10:49 PM

3/24/2020 8:31 PM
3/24/2020 6:49 PM
3/24/2020 3:17 PM
3/24/2020 3:16 PM

3/24/2020 1:35 PM
3/24/2020 1:15 PM
3/24/2020 1:10 PM

3/24/2020 12:54 PM
3/24/2020 12:37 PM
3/24/2020 11:56 AM
3/24/2020 11:23 AM

3/24/2020 11:13 AM
3/24/2020 11:06 AM
3/24/2020 11:02 AM
3/24/2020 10:52 AM

3/24/2020 10:38 AM

3/24/2020 10:25 AM
3/24/2020 10:06 AM
3/24/2020 10:04 AM
3/24/2020 9:36 AM
3/24/2020 9:30 AM
3/24/2020 9:27 AM

3/24/2020 9:22 AM
3/24/2020 9:20 AM
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Business Support during Coronavirus Pandemic

penalty, or other options would actually help versus just delay a fatal wound. Also your question
on how business this month is down compared to the previous month isn’t a good question for
a lot of businesses who function in a seasonal economy. Technically | am not down 25 percent
from February, as Feb is a historically slow month. But | am down over 30 percent from all
historical March figures and budgets. | will be down 60 percent or more in April to
budgets/historical numbers, but if | compare April to March it won't give you relevant data. If it
continues through May, I'll be down 80 percent from May of 2019, but only down a few more
percentage points from April 2020, because the bottom only bottoms so far. It's a flawed
question in seasonally affected businesses. The comparison to last year helps but doesn't give
you a full picture of how bad hospitality will be. We will be talking 80-90 percent decreases
come May.

List as an essential service

grant to pay for staff salaries and benefits and a portion of our overhead
Bring back air service

More clients or access to funding

Rent forgiveness, payroll assistance, loan halt

State and Federal Funding

getting the word out to the public that we are an essential business but we will be protecting our
employees from exposure

Cash

Grants

An infusion of federal funds to nonprofit organizations assisting in the crisis

financial

No more quarantine

Information clarity. Will we be asked to stop working in our building, to shelter in place?
Grants

Low interest loans, basic income help, higher unemployment payments, rent freezes
Cease and desist the unconstitutional orders to close businesses

Grants to pay rent and fixed costs

Unemployment program is helping. Biggest concern is taking care of staff

Funding, health care continuation

More funding so we can be available for those families that need us

low-interest loans, payroll assistance, mortgage flexibility, cover people's health care costs. We
are a non-profit.

Assistance with Capital and access to safety items for staff. Lack of masks, hand sanitizer etc it
very worrisome.

Continued sales of outside work - lawns, fence repair, spring cleaning ect.
A bailout of at least 4500 dollars a month for small business.

Financial bridge loan/LOC

Daycare

Don'’t close down any more businesses, be reasonable with quarantine restrictions, | don’t want
help, I want to work!

PPE Equipment

maintain essential business

21/56

SurveyMonkey

3/24/2020 9:18 AM
3/24/2020 9:18 AM
3/24/2020 8:57 AM
3/24/2020 8:51 AM
3/24/2020 8:45 AM
3/24/2020 8:38 AM
3/24/2020 8:36 AM

3/24/2020 8:23 AM
3/24/2020 8:22 AM
3/24/2020 8:18 AM
3/24/2020 8:17 AM
3/24/2020 8:15 AM
3/24/2020 5:38 AM
3/23/2020 10:53 PM
3/23/2020 10:01 PM
3/23/2020 8:51 PM
3/23/2020 7:34 PM
3/23/2020 6:12 PM
3/23/2020 5:31 PM
3/23/2020 5:27 PM
3/23/2020 4:26 PM

3/23/2020 4:17 PM

3/23/2020 12:06 PM
3/23/2020 10:47 AM
3/20/2020 4:16 PM
3/20/2020 3:14 PM
3/20/2020 11:15 AM

3/20/2020 11:11 AM
3/20/2020 10:38 AM
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Business Support during Coronavirus Pandemic

Donation of funds through our website. Donations of basic need items (food, clothing, hygiene
items, etc.)

We are in dire need of PPE for our staff and it is very difficult to get.

We are a nonprofit that relies on thrift store revenue and individual donations to provide
services. The thrift stores are closed now and so we are highly dependent on donations to
sustain our essential services for domestic violence victims and homeless families in need of
shelter.

defer or lower payroll taxes.
More calm in our nation.

Deferred payments on SBA business acquisition loan. Assistance with rent, or deferred rent
payments. We need work through the doors.

cash

Financial aid, loan deferments

tax breaks, grants, O interest loans

streamline health dept. regulation

delay payment of property taxes

Money to help pay bills with lost income

Waving any fees or bills we can until we can resume business.

We are seasonal business and coming out of the slow season. I'm not sure what will help us if
we don't have a "season”

It would be amazing to have sanitize supplies shipped directly to us, for cleanin gwork stations,
doors, credit card pin pads, restrooms, and any other high traffic areas. We have been going
through a lot of those supplies.

Our business is not a traditional business so if there are no events we have no business. It will
take longer for the event and wedding industry to recover because the planning cycle is much
longer. Opportunities to cater to health care workers or those quarantined etc. We have a
mobile unit so can cook on location anywhere.

Grants, not loans...or, loans that have no interest rate.
Additional clients to pay a fair rate.

Our business will remain open however we are at risk of laying off staff and cutting expenses in
half.

We serve child care businesses. They will likely be mandated to close, will have no revenue.
Yet, like other businesses they have fixed costs like occupancy. Few child care facilities have
any reserve. We'll need child care for front line workers. And, we'll need child care when
business starts back up.

Need people to start travelling for work & school/club sports. If this continues at this rate
business will close for an extended period of time and the rest of the staff will be laid off.

Funding, Release of Travel Restrictions as soon as safe (would need to happen by June 1)
not having a quarantine. our business runs on clients

Funding will be the most important to begin, payroll, taxes, suppliers, utilities etc

None

Support from builders to continue to have their customers purchase through us while possibly
working more remotely than standard.

Bridge loan and mortgage/rent delay or forgiveness

Not sure
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3/20/2020 10:37 AM

3/20/2020 9:04 AM
3/20/2020 9:03 AM

3/20/2020 8:59 AM
3/20/2020 7:55 AM
3/20/2020 5:43 AM

3/19/2020 10:53 PM
3/19/2020 10:39 PM
3/19/2020 9:05 PM
3/19/2020 8:42 PM
3/19/2020 7:29 PM
3/19/2020 6:45 PM
3/19/2020 6:18 PM
3/19/2020 5:52 PM

3/19/2020 5:36 PM

3/19/2020 5:08 PM

3/19/2020 4:51 PM
3/19/2020 4:48 PM
3/19/2020 4:35 PM

3/19/2020 4:33 PM

3/19/2020 4:30 PM

3/19/2020 4:29 PM
3/19/2020 4:11 PM
3/19/2020 4:08 PM
3/19/2020 4:03 PM
3/19/2020 3:57 PM

3/19/2020 3:54 PM
3/19/2020 3:54 PM
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117 Need businesses to be open and functioning so we can provide service. 3/19/2020 3:52 PM
118 We have temporarily closed until May 1st. Inn on the Blackfoot River is a VRBO. 3/19/2020 3:47 PM
119 unknown 3/19/2020 3:45 PM
120 Childcare resources for staff; it will become a struggle for them working from home while 3/19/2020 3:43 PM

simultaneously caring for their kids.
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Q12 What can the federal government do to help businesses get through
this time?

Answered: 115  Skipped: 66
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Business Support during Coronavirus Pandemic

RESPONSES

Allow us to reopen.
streamline the process and make it easy and FAST

| think that the Government is overwhelmed and in uncharted territory, like us all. | think being
able to feed our families, purchase the necessities, have health insurance and utilities without
the threat of ruining our credit or losing our home or place of business will get people through
as we all work together.

Allow business to not pay rent for the months we had to close
Help self employed people obtain help
Offer loans, grants, employee benefits

It is understandable that the government wants to keep the virus from spreading, but the impact
of totally closing business down is going to destroy those of us who are small - family owned
businesses. We will not come through this even with the stimulus because how can we pay
back a loan when we barley make it month to month under normal situations. These choices
made will have much larger ramifications on the small business owners of this nation than
those in the government can fathom. Businesses like us who have outstanding debt from our
customer before the shutdown will be hard pressed to get those payments in and this is just the
start of the domino effect. We are now burdened with non payments and slow if any business
coming in the for several months after things are opened up again. Your stimulus packages will
put us under a debt we will never be able to get out of no matter how low the interest rate. The
virus is not the real threat to our nation, it is the choices those in power have made in response
to it that will take us under.

Cover any losses, particularly wages

Ease regulations

Grants for cultural organizations impacted by COVID-19.
Defer bills, financial assistance

Grants, low-interest loans, allow us to re-open as soon as possible for customers at least risk
while observing scrupulous safety practices.

Small loan

Give banks money to lend immediately

Send out Grant's or cks.

Loan assistance with quick turnaround times.

provide relief to small business owner's and landlords to help offset costs during closure and
lost revenue. this revenue will never be made up. payroll tax relief for small businesses.
unemployment support and relief.

Change SBA rules. Waive.payroll taxes. Give Al employees 100% pay until the effects of this
are no longer felt.

Help stop this and get supplies to health care providers
reimburse business overhead expenses and pay staff for lost wages
cash flow

Funds given to childcare providers to continue to operate and Remain afloat after this
pandemic, as childcare is already at a minimum in Missoula

Grants, scholarships, no interest rate loans.
take the quarantine seriously and get this over with as soon as possible

Low rate loans, possibly a bailout, as it seems money is available for large corporations and
wall street, but us, the small businesses of america, seem to be forgotten about.
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DATE

4/1/2020 12:56 PM
3/31/2020 1:44 PM
3/30/2020 3:38 PM

3/30/2020 10:08 AM
3/27/2020 10:07 PM
3/27/2020 11:05 AM
3/27/2020 9:41 AM

3/27/2020 9:03 AM
3/27/2020 8:18 AM
3/27/2020 8:13 AM
3/26/2020 9:57 PM
3/26/2020 6:09 PM

3/26/2020 5:16 PM
3/26/2020 1:02 PM
3/26/2020 11:47 AM
3/26/2020 11:46 AM
3/26/2020 11:31 AM

3/26/2020 6:58 AM

3/26/2020 6:10 AM
3/25/2020 9:32 PM
3/25/2020 2:58 PM
3/25/2020 1:51 PM

3/25/2020 1:14 PM
3/25/2020 1:02 PM
3/25/2020 12:21 PM
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Business Support during Coronavirus Pandemic

Mobilize the army and hospital supplies held by the gov. Get mass scale testing into every
community. Shutdown travel, shelter in place. Do not bail out big corporations, America is built
on the backs of the small business owners

Stop all SBA loan payments until this is over. Not just deferring interest but the entire payment.

We are very interested in seeing the deadlines for 1031 exchanges (both identifying exchange
properties and closing deadlines) suspended. 1031 exchange funds will be vital to sparking our
markets after the crisis, and also affect opportunity zones. If the deadlines are not retroactively
suspended, the funds will not be used for reinvestment. It is nearly impossible to identify
properties during this time when showings and travel are suspended.

Recognize that restarting the business after this period is the highest and most important issue.
That takes capital, in order to offer a job and replace inventories. As well as the additional
monthly cash flow needs to maintain any/all deferred obligations or capital to service debt. Debt
may be needed, but it will be a dangerous pill, that will hamper the health and success of our
businesses for 2-5 years following this crisis. This burden will both limit labor growth,
development growth and overall stability of our national economy.

Help with rent loan payments and payroll
Grants. Cash flow

Bailouts, $2000 bi weekly for every couple until this lets up or Freeze all CC, mortgages and
rent payments nationwide.

| don’t know. Possibly a one time cash infusion.

Allow people to know we are considered essential and to stop getting in the way. To protect
small businesses, and let larger ones use their reserves.

Lower tax rate for a few months

Be honest; tell the truth; be sensitive to emotional needs of business owners and employees;
Grant, credit line, direct help to partners who will not receive unemployment.

putting off taxes would help. Monetary, bridge loans

Targeted, legit small business grants in addition to loans.

Offer non-payback money and remedy the pandemic asap.

All parties need to work together to defeat the virus and not each other.

put pressure on insurance companies to pay out business interruption claims.
unemployment payouts deferred loans

if construction is not considered a essential service and we are forced to stay home a freeze on
payments for all business loans, construction loans, and mortgages would need be in place so
we and our clients can start back up once this is all over.

Loan
No sure

Make an effort that is straight up with helping instead of hiding things in the bill that looks out for
one area of the country and no benefit to others.

remove itself

Do not mandate closure

Not sure; find a cure?

Get the aforementioned bill passed.
Not enact Marshall law.

Help our employees they are the most at risk. Having a staff that can return to work. Loss of
staff to retailers.
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3/25/2020 11:33 AM

3/25/2020 11:22 AM
3/25/2020 11:12 AM

3/25/2020 9:34 AM

3/25/2020 9:19 AM
3/25/2020 2:39 AM
3/24/2020 10:49 PM

3/24/2020 8:31 PM
3/24/2020 6:49 PM

3/24/2020 3:17 PM
3/24/2020 3:16 PM
3/24/2020 1:35 PM
3/24/2020 1:15 PM
3/24/2020 1:10 PM
3/24/2020 12:37 PM
3/24/2020 12:22 PM
3/24/2020 11:56 AM
3/24/2020 11:52 AM
3/24/2020 11:23 AM

3/24/2020 11:06 AM
3/24/2020 11:02 AM
3/24/2020 10:52 AM

3/24/2020 10:25 AM
3/24/2020 10:07 AM
3/24/2020 10:04 AM
3/24/2020 9:36 AM
3/24/2020 9:30 AM
3/24/2020 9:27 AM
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Business Support during Coronavirus Pandemic

Help employers with postponement of payroll taxes late fees

Banking terms. Tax relief for businesses affected to a certain percentage. Please remember
despite being a franchise flag/brand, we are still locally owned. We get nothing from corporate
bailouts.

Support small business loans

provide a forgivable loan to pay for staff. Once this pandemic is over, our business should get
back to what we had been but in order to sustain through this pandemic, we need to keep the
staff we have but are unable to do so with such a loss in revenue.

Funding for small businesses

Infrastructure stimulus package would increase our top line revenue.

Hal!

That is yet to be determined. The 2 Trillion stimulus will have to assist our business.
fund those that are on paid family leave

Show some freakin' leadership and do something positive. Congress should do their job and
pass relief legislation to help small businesses survive.

Grants

Pass legislation that is more about helping struggling individuals and small businesses than it is
about bailing out major corporations

low interest loans
Open them back up

Stop partisanship. Work together. Meet in the middle. We need to help America through this
pandemic and leave all other issues on the sidelines.

Stop the controlled implosion of the economy over a cold.

We all need to go on unemployment but the pay is too small to afford housing and food. We
need money to supplement this difference, and a hold on loan and mortgage payments

Cease and desist the unconstitutional orders to close businesses
Grants for rent and fixed costs

Support unemployment programs. Guaranteed loans.

Stimulus funds

Protect the empolyees and the employer. Think about PEOPLE
Funding or defer payments if they can't be made

all the pieces listed above

Assistance with access to capital with little to no interest, easy repayment plans etc. and/or
grants. Options to get direct shipping of safety equipment for health care workers on the front
lines.

Paid sick leave for staff that are experiencing layoffs.
A bailout of at least 4500 dollars a month for small business.

Realize that a 500k annual biz cannot afford to pay 80 hours of family leave. Feds really need
to focus on solving the pandemic issue as fast as possible. There is not realistically enough
currency in the world to pay everybody to not work.

calm things down
Same thing

PPE Equipment
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3/24/2020 9:22 AM
3/24/2020 9:20 AM

3/24/2020 9:18 AM
3/24/2020 9:18 AM

3/24/2020 8:51 AM
3/24/2020 8:49 AM
3/24/2020 8:45 AM
3/24/2020 8:38 AM
3/24/2020 8:36 AM
3/24/2020 8:23 AM

3/24/2020 8:22 AM
3/24/2020 8:18 AM

3/24/2020 8:17 AM
3/24/2020 8:15 AM
3/24/2020 5:38 AM

3/23/2020 10:53 PM
3/23/2020 10:01 PM

3/23/2020 8:51 PM
3/23/2020 7:34 PM
3/23/2020 6:12 PM
3/23/2020 6:10 PM
3/23/2020 5:31 PM
3/23/2020 5:27 PM
3/23/2020 4:26 PM
3/23/2020 4:17 PM

3/23/2020 12:06 PM
3/23/2020 10:47 AM
3/20/2020 4:16 PM

3/20/2020 3:14 PM
3/20/2020 11:15 AM
3/20/2020 11:11 AM
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Business Support during Coronavirus Pandemic

Do not require mandatory lockdowns for essential businesses and workers

Provide increased funding/daily stipend for each child. Right now we have to have extra staffing
during the day in response to school closures.

INcrease supply of PPE to Health care facilities (LTC and AL)

Ensure that unemployment benefits are easy to access, provided rapidly and extended to
accommodate the needs of the unemployed. Work with mortgage lenders to pause mortgage
payments. Provide incentives for landlords to halt evictions during the crisis.

stop the spread of the virus so business can reopen and people can go back to work.
tax credits to offset the new bills related to helping employees with paid leave

Deferred payments on SBA business acquisition loan. Assistance with rent, or deferred rent
payments.

cash

Loan assistance

tax breaks, g

Adopt Sander's platform. Get rid of Trump.

delay payment of excise taxes

Pay employees, give us loans to pay our bills

Deferring tax payments, we have already applied for emergency SBA loan

They need to get dollars into the hands of the employees from businesses that are hardest hit,
restaurants, hotels, etc. The also need to get money to these large businesses to keep them
alive until this passes.

Mandate that major expenses be waived or postponed and offer grants maybe

Financial assistance for small business owners who don't qualify for unemployment. Relief from
paying work comp etc if you can't be open. Assistance in paying debt. Contracts for mobile
catering on fires, at hospitals or for healthcare workers etc.

Not sure.
Keep communication flowing, mandate stay at home work, help the travel-food service industry.
Currently in the process of applying for a SBA disaster loan.

Calm the panic. Remember that is not just Resturant, Bar & retail effected. That never in history
have hotels been effected to hard by something like this. The effect on Hotels from 9/11 pales
in comparison to this.

0% Small Business Loans. Stipends for Americans. Help the Airline companies. Deferred
payments on loans and mortgages.

im hoping they will try to use disaster funds to help Americans. not a loan that we have to pay
back with intrest.

pause payroll taxes for a short time, until disaster

| think small businesses should receive more help financially then large corporate companies,
as we do not typically have a major reserve in place to sustain this type of situation.

Mandate mortgage payment postponements

Not sure

Nothing

We already work with State and Fed government for funding
Get a vaccine, and mass distribute it to all!

unemployment help
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